Navigating the Client Journey

2-part webinar series
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Certificate of

Attendance
Navigating the client journey:
Managing client emotions in
stressful situations

This certificate is awarded to

for attending the ‘Managing client
emotions in stressful situations’ webinar
with: Anna Judson (BVA), Ruth Serlin
(VDS Training), and Alison Scully (VCMS)

Tuesday 12 March 2024, 1pm
Qualifying for 45 minutes of CPD
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